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Good evening.  I am David Mancuso, President of Mancuso Communications Strategies and 

a member of the Board of Directors of the Massachusetts Business Alliance for Education.  

Like MBAE, and most residents of the Commonwealth, I believe that high education 

standards and performance are essential to ensure that all students have the opportunities 

they need to succeed in college, career and citizenship. 

 

Throughout my career in the technology industry, I’ve observed firsthand the rapidly 

changing demands our students will be expected to meet in the workforce.  Technological 

competence is foremost among these. That competence includes the ability to effectively 

use technology, apply it to communication, use it for problem solving and understand how it 

works to fully develop it as a tool for their work and lives.   

 

Today’s students are exposed to technology to a variety of degrees long before they arrive 

in the classroom. Students are already interacting with digital tools in their social media and 

online activities, and bringing these skills to their studies.  If properly encouraged, this 

engagement provides motivation for learning and an opportunity for teaching how to make 

the most of these tools as study aids, communication tools, and knowledge resources.  

Critical thinking is just one example. Understanding how to assess the validity of outside 

source material and evaluate the veracity of information accessible on the internet are now 

essential life skills.  Online assessments can reveal valuable information to educators about 

the application of these skills, as well as about students’ academic knowledge. 

 

Technology is the Great Equalizer. Fully embracing the use of technology in its many forms 

in the classroom can be one of the single most important things we can do to erase the 

social inequity within our education system regardless of whether it is caused by economics, 

geography or the flaws of an imperfect system itself.  

 

Consider the use of online testing to evaluate English Language Learners (ELL). Technology 

could enable ELL students to better express their subject matter knowledge distinctly from 

their language skills, while simultaneously improving their language skills themselves. 

Equally important, teachers could utilize data that shows the differential in the two skills and 

adjust lessons accordingly.   

 

I will raise one caution about the move to online testing.  If PARCC is what is driving our 

schools to bring their technology up to the level it should be, that’s a valuable lever, but 

PARCC should not be driving decisions and purchases.  Integrating technology into our 

schools must be based on what is right for teaching and learning in all situations.  

Assessments are critical, but just one part of the greater whole. 
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